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Get to Know Washington Regional

As Northwest Arkansas’ only locally 
governed, nonprofit health care system, 
Washington Regional is dedicated to caring 
for every member of the community with: 

	+ 3,400+ team members
	+ 425-bed medical center
	+ 2 multi-specialty surgical facilities
	+ Regional trauma center
	+ 5 Centers of Excellence
•	 J.B. Hunt Transport Services  

Neuroscience Institute
•	 Pat Walker Center for Seniors
•	 Total Joint Center
•	 Walker Heart Institute
•	 Women and Infants Center

	+ 40+ clinic locations throughout Northwest  
and North Central Arkansas
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 Primary Care
 Urgent Care
 Specialty Care
 Integrative Medicine
 Medical Center

Scan for a complete list  
of clinics, facilities and 
Centers of Excellence

Mission  Washington Regional is 
committed to improving the health of 
people in communities we serve through 
compassionate, high quality care, 
prevention and wellness education.

Vision  To be the leading health care system 
in Northwest Arkansas — the best place to 
receive care and the best place to give care.

Values  To treat others — patients and their 
families, visitors, physicians, and each other 
— as we would want to be treated.



2025 by the Numbers 

Charitable & uncompensated care 

$26,655,831
Urgent care visits 

67,424
Emergency room visits 

57,311
Surgeries and procedures 

36,220
Inpatient hospitalizations 

19,431
Trauma patients

3,646
Babies born 

2,870
Stroke patients 

1,175
New providers

26

Community Impact

Washington Regional allocates 

millions of dollars each year for 

charity and uncompensated care 

to support its mission of improving 

the health of the communities it 

serves. In 2025, that impact totaled 

more than $26 million. 
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Celebrating 75 Years of Caring for Northwest Arkansas

In 2025, Washington Regional proudly marked 
75 years of caring for Northwest Arkansas. 
What began as Washington County Hospital 
opened on North Street in Fayetteville on 
August 28, 1950, with just 50 beds.

As the region grew, Washington Regional grew alongside it. 
The hospital expanded in the 1950s and 1960s to serve more 
patients, reflecting the evolving needs of a rapidly changing 
community. In the 1970s, the hospital’s board formally 
adopted the name Washington Regional Medical Center 
— a name that better represented its expanding scope of 
services and its growing role in regional health care.

Continued growth in Northwest Arkansas prompted 
another major milestone in 1999, when Washington 
Regional broke ground on its current campus on Northhills 
Boulevard. The 340,641-square-foot medical center 
opened on August 27, 2002, creating a modern hub for 
advanced care and innovation.

The 75th anniversary was celebrated on August 28, 
2025, with a commemorative event bringing together 
hospital and community leaders to reflect on Washington 
Regional’s past, present and future. The celebration also 
unveiled the Washington Regional Through the Years 
history wall and an original work of art titled Witness Tree 
honoring the organization’s enduring legacy.

Today, Washington Regional’s commitment to improving 
the health of the communities it serves remains as 
strong as ever. With continued investments in innovative 
technology, expanded services and training for the next 
generation of health care professionals, Washington 
Regional is honoring its history while building a healthier 
future for Northwest Arkansas.

1950-2025
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Physicians’ Specialty Hospital 

Washington Regional assumed operations of Physicians’ Specialty 
Hospital in Fayetteville in December 2025, renaming the facility 
Washington Regional Physicians’ Specialty Hospital.

The expansion will enable Washington Regional to improve access to 
surgical care by growing its capacity to provide additional same-day 
surgical procedures and those that require overnight observation. 
Physicians’ Specialty Hospital will provide orthopedic, spine and other 
outpatient elective surgeries. The facility features:

	+ 20 beds
	+ Five operating rooms
	+ Procedure room
	+ Imaging suite
	+ Laboratory

Trauma Center 

In 2025, the Washington Regional Trauma Center achieved 
redesignation from the Arkansas Department of Health as the region’s 
only Level II trauma center, serving 25 counties across Arkansas, 
Oklahoma and Missouri.

The Washington Regional Trauma Center provides the area’s highest 
level of trauma care and is prepared 24/7 to treat patients with critical, 
life-threatening injuries. The Trauma Center continued to take steps to 
achieve designation as the region’s first Level I trauma center, including 
adding key personnel. In 2025, the Washington Regional Trauma Center:

	+ Treated 3,646 trauma patients, including 399 who were 
transferred from other facilities

	+ Welcomed four providers
	+ Provided education on trauma and injury prevention at 23 
community events and classes

	+ Shared industry-leading research on trauma care at the annual 
Trauma Quality Improvement Program conference held by the 
American College of Surgeons, which appointed Trauma Center 
Medical Director Dr. Peter Fischer as Chair of Systems Program 
Area for the Committee on Trauma

Growing with the Community



72025 Report to the Community

Graduate Medical Education 

Washington Regional Medical Center and the University of Arkansas 
for Medical Sciences (UAMS) expanded their joint graduate medical 
education program in Northwest Arkansas after the PEER Joint Budget 
Committee approved $4.5 million to create an additional 26 medical 
residency and fellowship slots.

In April 2025, the UAMS/Washington Regional Graduate Medical 
Education Program received initial accreditation to establish residency 
programs in neurology and emergency medicine – the first non-primary 
care residencies accredited in Northwest Arkansas. The UAMS/
Washington Regional Graduate Medical Education Program was 
established in 2021 to help grow the number of doctors in the region. 

Simulation Center 

Washington Regional completed construction of its new 6,650-square-
foot Simulation Center in 2025. The $3.1 million Simulation Center, 
made possible by generous donors, will provide high-fidelity training 
experiences for current and future health care professionals. The center 
will offer realistic simulations using life-like manikins in a safe, controlled 
environment, along with hands-on instruction utilizing specialized task 
trainers and patient care technology. Key features of the Washington 
Regional Simulation Center include:

	+ Three simulation suites capable of operating multiple simulations 
simultaneously

	+ Five programmable training manikins
	+ Control room
	+ Three debriefing rooms
	+ Meeting space
	+ Medical supply room
	+ Office space
	+ American Heart Association Training Center

Education and Innovation



8 Washington Regional   

Walker Heart Institute
Providing nationally recognized, comprehensive care 
with Northwest Arkansas’ largest team of cardiovascular 
professionals, including specialists in non-invasive 
cardiology, interventional cardiology, electrophysiology and 
cardiovascular and thoracic surgery. 

Advanced Practice Providers
	+ Welcomed three advanced practice providers

Achievements
	+ Performed Northwest Arkansas’ first concomitant 
treatment utilizing pulsed field ablation to treat atrial 
fibrillation and implanting a Watchman device during 
the same procedure to lower stroke risk

	+ Began offering the Barostim device, which can help 
relax blood vessels, improve breathing and reduce 
strain on the heart in patients with heart failure 

	+ Began using the Auryon laser, a tiny laser inserted 
through a catheter into blocked leg arteries to remove 
plaque and improve blood flow, reduce pain and 
promote wound healing 

	+ Began offering the DETOUR vascular system, which 
uses stents and tubes to create a new route for 
blood to flow around a blocked leg artery to improve 
circulation and help save the limb 

J.B. Hunt Transport Services 
Neuroscience Institute
Offering comprehensive care for the brain, spine and 
nervous system with experts in stroke, neurology, 
neurosurgery, interventional neuroradiology, conservative 
spine care and interventional pain management.

Physicians and Advanced Practice Providers
	+ Welcomed one physician and three advanced  
practice providers 

Spine Program Achievements
	+ Continued offering surgical and therapeutic services 
for patients with diseases and disorders of the brain, 
spine and nervous system 

	+ Performed 1,298 elective spine surgeries, more than 
any previous year 

Stroke Program Achievements
	+ Partnered with medical students at UAMS to complete 
data analysis for a clinical trial for an assessment tool 
that aids EMS personnel in identifying large vessel 
occlusions, a severe type of stroke

	+ Continued enrolling patients in a clinical trial focused 
on using medication to prevent secondary strokes 

	+ Continued partnering with local paramedics in a 
clinical trial to provide follow-up education to patients 
following a stroke to reduce hospital readmissions

Centers of Excellence
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Women and Infants Center
Caring for growing families with the region’s largest neonatal 
intensive care unit (NICU), an obstetric hospitalist program 
to care for patients during obstetric emergencies, an infant 
nutrition lab, the area’s first human milk depot, 28 private 
mother-baby rooms, 17 labor and delivery rooms, a maternal 
fetal medicine clinic and two leading women’s health clinics.

Physicians and Advanced Practice Providers
	+ Welcomed four physicians and two advanced practice 
providers 

Accomplishments
	+ Delivered 2,870 babies, including 46 sets of twins and 
one set of triplets

	+ Cared for 483 babies in the NICU 
	+ Provided 968 visits for patients with high-risk 
pregnancies

	+ Provided 314 families with overnight lodging and  
other services at the Ronald McDonald House with  
an average length of stay of nine nights

	+ Collected and stored 20,252 ounces of donor milk  
as a milk depot location for the Oklahoma Mothers’ 
Milk Bank 

	+ Prepared 9,722 ounces of donor milk, which  
produced 13,997 feeds

Pat Walker  
Center for Seniors 
Offering primary care for older adults  
and specialty clinics for movement  
and memory disorders.

Achievements
	+ Continued offering primary care, palliative care, 
continuity care for patients following hospitalization, 
and specialized care for patients with memory or 
movement disorders

	+ Expanded training opportunities for internal medicine 
residents who see patients in the Senior Health Clinic

	+ Utilized funds from a $50,000 grant from the 
Schmieding Foundation to:
•	 Provide Beating Parkinson’s Together workshops for 

57 patients and caregivers
•	 Offer virtual cognitive physical fitness and low-

impact exercise classes for seniors resulting in a 
combined 1,087 participant sessions

•	 Purchase supplies to stock a store that will provide 
needed supplies to people with Parkinson’s disease 
at no cost to them

Total Joint Center
Caring exclusively for patients undergoing total joint 
replacement surgery with a focus on education, recovery 
and rehabilitation.

Achievements
	+ Achieved the Joint Commission’s Gold Seal of 
Approval® for Advanced Total Hip and Knee 
Replacement

	+ Performed 1,043 elective joint replacement surgeries, 
more than any previous year

	+ Utilized ROSA robotic technology for qualified patients 
to provide a more precise joint implant fit tailored to 
each patient’s unique anatomy 
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U.S. News & World Report 
Washington Regional Medical Center was named 
the #1 Hospital in Arkansas by U.S. News & World 
Report for a fifth straight year in 2025. Washington 
Regional earned a High Performing designation 
in 12 areas of care – more than any other hospital 
in the state. Washington Regional was designated 
as High Performing for:

	+ Abdominal aortic aneurysm repair
	+ Aortic valve surgery
	+ Colon cancer surgery
	+ Diabetes
	+ Heart arrhythmia
	+ Heart attack
	+ Heart bypass surgery
	+ Hip fracture
	+ Hip replacement
	+ Knee replacement
	+ Lung cancer surgery
	+ Pacemaker implantation

In a separate survey, U.S. News rated Washington 
Regional a High Performing Hospital for 
Maternity Care for 2025. This marks the fourth 
straight year that Washington Regional earned the 
designation, which is the highest award a hospital 
can receive as part of the publication’s Best 
Hospitals for Maternity Care annual study.

Leapfrog Group

In 2025, Washington Regional maintained its “Straight A” 
status by earning two consecutive A grades — the highest 
score possible — in the Leapfrog Group’s Hospital Safety 
Grades. The grades are based on over 30 measures of 
preventable errors, accidents, injuries and infections and 
recognize Washington Regional’s commitment to protecting 
patients from preventable harm and error while in the hospital.

Joint Commission Certification  
Hip/Knee Replacement 

Washington Regional achieved the Joint Commission’s 
Gold Seal of Approval® for Advanced Total Hip and Knee 
Replacement. This prestigious certification recognizes 
Washington Regional’s commitment to patient safety and 
quality care for hip and knee replacement. Washington 
Regional is one of only three hospitals in the state and the only 
hospital in Northwest Arkansas to hold 
Joint Commission Advanced Certification 
for hip and knee replacement. The 
hospital first achieved the Joint 
Commission’s Gold Seal of Approval for 
hip and knee replacement in 2013 before 
earning Advanced Certification, which 
is the highest level of Joint Commission 
certification awarded. 

Level II Trauma Center

Washington Regional Medical Center achieved redesignation 
from the Arkansas Department of Health as a Level II Trauma 
Center within the Arkansas Trauma System. Washington 
Regional’s Trauma Center provides the area’s highest 
level of trauma care for critically injured patients and is 
prepared 24/7 with immediate coverage by general surgery, 
orthopedic surgery, neurosurgery, ENT, anesthesiology, 
emergency medicine, radiology and critical care specialists.

Forbes Top Hospitals 

Washington Regional Medical Center was named 
to the list of Forbes Top Hospitals for 2026. The 
publication evaluated acute care hospitals across  
the country using data from the Centers for Medicare 
and Medicaid Services to assess hospital best practices,  
value, patient experience and patient outcomes.

Quality & Recognition 
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Becker’s Hospital Review

Washington Regional Medical Center was the only hospital in 
Arkansas named to Becker’s Hospital Review’s 100 Great 
Hospitals in America list for 2025. The list recognizes 
hospitals for delivering excellent clinical care, prioritizing 
patient safety and driving innovation through research, 
education and continuous improvement.

Newsweek

North Hills Surgery Center, part of Washington Regional 
Medical System, was named one of America’s Best 
Ambulatory Surgery Centers by Newsweek. Outpatient 
surgery centers were evaluated on quality metrics, peer 
recommendations, patient experience and accreditations. 
Newsweek rated North Hills Surgery Center as the state’s 
highest-ranking multi-specialty surgical center. 

American Heart Association/ 
American Stroke Association 

Washington Regional Medical Center earned four American 
Heart Association/American Stroke Association Get With 
The Guidelines® Achievement Awards for stroke care:

	+ Stroke Gold Plus
	+ Honor Roll Elite Plus
	+ Honor Roll Advanced Therapy
	+ Target: Type 2 Diabetes Honor Roll 

This is the ninth straight year  
Washington Regional achieved the  
Gold Plus designation.

Washington Regional earned two Get With The 
Guidelines® Achievement Awards from the American 
Heart Association for quality treatment and care 
coordination for patients experiencing a type of heart attack 
known as an NSTEMI.

	+ Coronary Artery Disease NSTEMI Gold
	+ Target: Type 2 Diabetes™ Honor Roll

This marks the second consecutive  
year Washington Regional achieved  
Gold recognition.

Arkansas Department of Health 
Excellence in Stroke Care

The Arkansas Department of Health recognized Washington 
Regional Medical Center for adherence to defect-free 
stroke care measures with a Diamond award, the highest 
achievement possible. Washington Regional was the only large 
hospital in the state to be recognized in the Diamond category. 

Geriatric Emergency Department 
Accreditation

Washington Regional’s Emergency Department achieved the 
American College of Emergency Physicians Geriatric 
Emergency Department Accreditation. The designation 
recognizes emergency departments with policies and 
procedures in place to meet the needs of older patients and 
improve outcomes.

Antimicrobial Stewardship  
Center of Excellence

Washington Regional Medical Center 
successfully earned redesignation 
for a fourth time as an Antimicrobial 
Stewardship Center of Excellence (CoE) 
by the Infectious Diseases Society 
of America (IDSA). Antibiotic stewardship refers to the 
steps taken by a health care system to ensure the safe and 
appropriate use of antibiotics to improve patient outcomes 
while reducing antibiotic resistance. 

Washington Regional was the first hospital in Arkansas 
to achieve the prestigious designation and is one of only 
two hospitals in the state to be named an Antimicrobial 
Stewardship Center of Excellence. Washington Regional is 
also the only hospital in the state to receive four consecutive 
CoE designations.




