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Message from the President & CEO

also reaccredited as the region’s only Level II trauma center
and named both the #1 hospital in Arkansas and a Best Hospital
Dear Team Members,
for Maternity Care by U.S. News & World Report. These are just
As I write this, we are in the midst a few examples of the honors awarded to Washington Regional
this year, and you should all be extremely proud of your
of a powerful winter storm with
achievements. These accomplishments would not be possible
severe cold moving across our
area. Many of us are also preparing without the work each of you do every day to fulfill our mission
of providing compassionate, high-quality care to people in the
to celebrate the holidays with
family and friends. After two years communities we serve.
of the pandemic looming over our As we prepare to welcome the new year, we have much to look
celebrations, I am glad we are
forward to. This coming summer, we will welcome our first
once again able to gather and
class of internal medicine residents as part of a graduate
enjoy this special time of year with medical education partnership with UAMS. Our work continues
those we hold dear. I know that many of you will spend the
to collaborate with the Alice L. Walton Foundation on a
holidays caring for our patients and visitors, and I thank you
partnership to create a transformative health care system
for your sacrifice. I understand that a hospital is not an easy
focused on whole person health.
place to be during the holidays, whether you are receiving care
While there is much to be optimistic about, it is clear the postor giving care. That task seems especially challenging as the
pandemic economic environment for our nation’s health care
winter storm blasts bone-chilling cold, and we would just
systems is dire and unlikely to change any time soon.
prefer to hunker down by the fire.
Washington Regional, like other health systems across the
Winston Churchill once noted that, “Christmas is a season not state and country, will begin 2023 from a challenging economic
only of rejoicing but of reflection.” I find myself agreeing with
standpoint. Washington Regional’s core mission is to assure the
this sentiment. As the year draws to a close, I have been
continued availability of our clinical operations to meet the
reflecting on the events of the past 12 months and find there
health care needs of our region. To safeguard our core mission,
is much to be thankful for. When we started 2022, we faced
we must continue to operate in a financially prudent manner. I
one of the most difficult periods of the COVID-19 pandemic
am confident in our leadership team, and confident that our
with both high case numbers and hospitalizations. By spring,
proactive operational plan will position Washington Regional to
the situation had improved, and we were able to end drivecome out of this crisis well positioned for growth in the
thru testing and hotline operations followed by the cessation
not-too-distant future.
of drive-thru COVID vaccinations in July.
If there is one lesson we have learned over the past few years,
This past year was one of growth for our system. We
it is that none of us knows for certain what lies ahead. But
welcomed 32 new providers in 13 specialties, including the
there is one thing I am sure of: Washington Regional team
integration of an existing clinic and the opening of one new
members will be a bright light and a beacon in stormy times. I
clinic. Washington Regional was also the first hospital in the
am also certain that we are united in purpose, committed to
state to offer new technology for knee replacement patients
our mission and each other, and together we will overcome the
and the first in our region to use a new system for valve
challenges of the days ahead. May you be blessed this holiday
replacement surgery.
season and throughout the coming new year.
Washington Regional was honored with several awards in
2022, including two consecutive A grades for hospital safety
from the Leapfrog Group and four American Heart
Association/American Stroke Association Get With The
Guidelines® Achievement Awards for stroke care. We were

Larry Shackelford
President & CEO
Washington Regional Medical System

Maternity Care Recognized
Washington Regional
Medical Center was
named a 2022-2023
High Performing
Hospital for Maternity
Care (Uncomplicated
Pregnancy) by U.S.
News & World Report,
the global authority in
hospital rankings and consumer advice. This is the highest
award a hospital can earn for U.S. News’ Best Hospitals for
Maternity Care.

Washington Regional earned a High Performing designation
in recognition of maternity care as measured by factors such
as newborn complication rates. This designation honors our
team members’ commitment to providing compassionate,
high-quality care for expectant parents and their babies. The
U.S. News Best Hospitals for Maternity Care methodology is
based entirely on objective measures of quality, such as
C-section rates in lower-risk pregnancies, newborn
complication rates, exclusive breast milk feeding rates, early
elective delivery rates and vaginal birth after cesarean rates,
among other measures. U.S. News evaluated nearly 650
hospitals that provide high-quality labor and delivery services
for uncomplicated pregnancies for its 2022-2023 Best
Hospitals for Maternity Care. Fewer than half of all hospitals
that offer maternity care and participated in the survey
received a High Performing designation.
Washington Regional’s Women and Infants Center is specially
designed to meet the needs of area families with a dedicated
labor and delivery unit, a mother/baby unit, Northwest
Arkansas’ largest neonatal intensive care unit, the area’s
only Ronald McDonald House and two of the region’s leading
women’s health clinics.

Topping the Polls
Washington Regional is pleased to have been recognized
by the readers of two Northwest Arkansas publications.
Our team’s commitment to being the best place to give
care and the best place to receive care continues to make
Washington Regional Medical System the area’s leader.
Results of CitiScapes “Best Of” readers’ poll:
Washington Regional Medical Center
Winner - Best Regional Hospital
Washington Regional Imaging Clinic
Winner - Best Radiology
Washington Regional J.B. Hunt Transport Services
Neuroscience Institute
Winner - Best Neurology Clinic
Washington Regional Ozark Urology Clinic
Winner - Best Urology Clinic
Washington Regional Walker Heart Institute
Winner - Best Cardiology Clinic
Washington Regional Balance Disorders Clinic
Runner Up - Best Audiologist/Hearing Clinic
Washington Regional Emergency Department
Runner Up - Best Emergency Room
Washington Regional Family Clinics
Runner Up - Best Medical Clinic
Washington Regional HerHealth Clinic
Runner Up - Best OB/GYN Clinic
Washington Regional Home Health
Top 5 - Best In-Home Care
Washington Regional Gynecologic Oncology
Runner Up - Best Oncology Clinic
Results of Celebrate Arkansas “Very Best” readers’ poll:
Washington Regional Medical Center
Very Best Hospital/Medical Center
Washington Regional HerHealth Clinic
Very Best OB/GYN Clinic

Urgent Care Centers Earn Accreditation Designation
Washington Regional Urgent Care centers have received the
Urgent Care Association Accreditation designation, the highest
level of distinction for an urgent care center. UCA Accreditation
demonstrates an organization’s overriding commitment to
safety, quality and scope of services. The criteria include
meeting standards for governance, human resources, patient
care processes, quality improvement, physical environment,
health record management, and patient privacy/rights/
responsibilities. Accreditation is awarded on a three-year basis.
Washington Regional has urgent care centers in Bentonville,
Fayetteville, Harrison, Rogers and Springdale. The centers are
open seven days a week and offer extended hours.

The centers treat a variety of ailments, such as:
• Asthma and allergies
• Flu, colds, viral illnesses and COVID-19 testing
• Bites, stings, allergic reactions
• Broken bones, sprains, strains
• Diarrhea, nausea and vomiting
• Urinary tract infections
• Ear and eye injuries
• Skin conditions, including burns
• Stitches
• School, sports, wellness and DOT physicals
• Immunizations and vaccinations
• Occupational health services

Shine the Light: Year in Review
In the Healthcare SafetyZone Portal (Clarity), a form titled Shine the
Light on Safety allows employees to communicate any situation they
think is a safety concern. Washington Regional’s safety initiative also
offers a safety focus each month, such as this review of Joint
Commission National Patient Safety Goals:
The Washington Regional Quality Department began this year with a focus on
the 2022 National Patient Safety Goals:
• Identify patients correctly
• Improve staff communication
• Improve the safety of using medications
• Use alarms safely
• Prevent infection
• Identify patient safety risks: reduce risk for suicide
• Prevent mistakes in surgery
We spent a considerable part of the year focusing on patient identification, staff
communication, medication safety, reduction of infection and reduction of
health care disparity. As we approach the end of 2022, it is important that we
use what we have learned to identify opportunities for safety improvement.
Using the triple E approach, we can explore a process, examine it closely to
evaluate the all the aspects of safety within it. When you identify an opportunity
for improvement that may potentially impact a NPSG, we encourage you to
utilize the Shine the Light on Safety form to submit your safety focus.
We need your help as we work every day to be the best place to receive quality
care that is safe and effective. What can you do to reduce harmful outcomes
from avoidable patient events? Do-the-2. Verify two patient identifiers — every
patient, every time. Your participation in this team effort is paramount to our
success. Help us to Shine the Light on Safety!

Milestone Service Anniversaries
Washington Regional is proud to have so many longtime team members. Here
are some who are marking service anniversaries this month:
20 Years
Jonathon Farlin - Cardiac Cath Lab
Tina Kimbrough - Cardiac Rehab
15 Years
Laurie Currens - Medical Unit
Rosario Dwyer - Patient Safety Sitting
Rebecca Stilwell - Interventional Pain
Mgmt
10 Years
Aaron Beckham - Nursing Admin
Jennifer Cenobio - HerHealth
Shannan Lee - Business Office
Christina Metz - Emergency
Ashlie Oxford - Admitting

5 Years
David Brewer - Home Health
Terry Downum - Info Svs-Technology
Reonna Flynn - LDRP Unit
Brenda Gosnell - Peri-Anesthesia
Kelly Hatfield - Emergency
Sarah Horner - Clinic Billing
Emri Luther - LDRP Unit
Colby Mhoon - Maintenance North Hills
Lacy Roberts - Cardiology Unit
Carlie Svebek - Nursery
Kyi Pyar Thein - Cardiology Unit
Peter Vu - Surgery Prep Center
Jacob Wood - Medical Unit

Here for You
Congratulations to these Washington
Regional team members, who recently
were named Here for You Award winners:
Here for You Award
Julie Davis, RN - Medical Unit
John Layes - Center for Exercise
Case Miner - Wound Ostomy
Kortney Thornton - Nursery
Remember, you can nominate a fellow
team member for the Here for You
Award, Bright Idea Award or Spirit Award.
On the intranet, go to HR Toolkit –
Recognize an Employee and complete the
form online or save the form and email it
to recognition@wregional.com.
You may also stop by the Human
Resources Department and ask for a
nomination form. Call 479-463-1065 with
any questions.

Preventing Falls
Brittany Berryman,
RN, Washington
Regional trauma
education and
outreach
coordinator,
recently presented
a falls prevention
seminar at UAMS
Schmieding Center,
covering topics such as home safety,
safety in the community, talking with
your physician, exercise, vision and
medications. While falls are the leading
cause of unintentional injury and death
for people over age 65 and a leading
reason for emergency room visits in the
U.S., many can be avoided with simple
preventive measures.

It’s the Most Wonderful Time of the Year
Thanking Team Members for Their Dedication Throughout 2022

Washington Regional team members were treated to holiday meals and special gifts recently in appreciation for their
continued hard work this year and their dedication to providing high-quality, compassionate care.

Making Christmas Bright

Sharing with Others
Looking for a way to give back to your
community this holiday season? Why
not donate the gift of lifesaving blood?
Blood donations tend to dwindle in
winter months, but the need for
donations does not disappear.
Washington Regional and Community
Blood Center of the Ozarks are hosting a
blood drive at:

Pat Walker Center for Seniors
Jones Auditorium
Dec. 28
10:30 a.m. - 4:30 p.m.

Faith in Action volunteers warmed the hearts of their clients by delivering 82
stockings stuffed with fun gifts and other items from clients’ wish lists. Many
Faith in Action clients live on fixed incomes, so receiving gifts is extra special.
Thanks to everyone who donated items for the stockings. Faith in Action
connects volunteers with isolated older adults, providing support systems to
increase their quality of life. The program provides support with in-home visits,
transportation, and food and paper good deliveries.

Donors will receive a free T-shirt, while
supplies last, and will be entered to win
a $1,000 gas card.
By scheduling your donation
appointment, you will be able to
complete the donation process more
quickly. Schedule your appointment
today by calling 417-227-5006 or go to
www.cbco.org/donate-blood.

Team Member News

Volunteer Spotlight

Rob Bomstad, MS, BS, RN, Washington
Regional Medical System’s vice president
of joint ventures and chief executive
officer of Dialysis Centers of Northwest
Arkansas, has been elected to serve as
president of the Renal Healthcare
Association, a national organization that
supports dialysis facilities and renal
health care providers. Bomstad is a
registered nurse with a background in medical-surgical
nursing and emergency/trauma. Originally from Garner, Iowa,
Bomstad earned his associate degree in nursing from North
Iowa Area Community College and holds both a Bachelor of
Science in business administration and Master of Health
Science in health care administration from the University of
Arkansas. Bomstad is the Renal Healthcare Association board
representative with Kidney Care Partners and serves on the
Kidney Care Quality Alliance’s steering committee. In
addition, he served as the network council chair on the Health
Services Advisory Group Board of Directors for End Stage
Renal Disease Network 13 for several years.

This is the latest in a series
highlighting the volunteers who help
Washington Regional fulfill its mission.

Laura Finlay, PharmD, MBA, C-ELBW,
recently earned certification in care of
the extremely low birth weight neonate.
Finlay, who joined Washington Regional
in 2017, serves as the neonatal clinical
pharmacist. She earned a Bachelor of
Business Administration in advertising/
public relations and a Master of Business
Administration from the University of
Arkansas at Little Rock, and a Doctor of Pharmacy from the
University of Arkansas for Medical Sciences.
Bob Bryant, lead electrician in the
Maintenance Department, retires this
month after almost 32 years of service.
He had been an electrical contractor on
several projects before joining
Washington Regional full time in 1991.
He is a dedicated team member who
always considers the needs of others.

Jennifer Yurachek is one of the
volunteers at the Washington
Regional J.B. Hunt Transport
Services Cancer Support Home
boutique, which offers wigs, hats,
scarves and post-mastectomy
supplies for those on a cancer
journey. Yurachek says she enjoys
volunteering because she’s able
to provide comfort and help
brighten someone’s day. When
not volunteering, Yurachek
enjoys spending time with her
family and her goldendoodle, Hank. And, of course, she’s
an avid Arkansas Razorbacks fan!

Jessie Shambarger, RN, of the
Cardiology Unit is Washington
Regional’s most recent DAISY
Award winner. This international
program rewards and celebrates
the extraordinary clinical skill and
compassionate care given by
nurses every day. One of
Shambarger’s patients nominated
her for the honor after she helped
them through a very difficult time.
Patients, visitors, nurses, physicians and other team members
may nominate a deserving RN or LPN by filling out the
nomination form at wregional.com/daisy.

Get Your Savor the Flavor NWA Passbook
Savor the Flavor NWA Passbooks are still available! Passbooks are
valid at area restaurants until Sept. 30, 2023. As a Washington
Regional team member, you can order your passbook at a discounted
price of $35 each (limit 4) and can even use payroll deduction. To
order, go to wregional.com/stfteammembers.

