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Faith in Action—Celebrating 20 Years of Service
Since 1996 Faith in Action
has been working on behalf of
homebound seniors in Northwest
Arkansas to support their
independence and improve their
quality of life. Over the years this
has taken on many different shapes,
but it always boils down to a relationship. Through the
caring hearts of volunteers, Faith in Action has
supported the physical, emotional and mental health of
seniors through positive relationships and quality
services.
2015 was an incredibly productive year for Faith
in Action. As we look back over the year, we are struck
by the impact our volunteers and supporters allow our
program to achieve. Last year, volunteers spent 2,794
hours visiting with the homebound elderly in our
communities. Some 20,984 miles were driven to ensure
that our clients received medical care, enjoyed outings,
and were able to run essential errands.

“I have been a client of FIA for
two months. I have been very
pleased. I no longer have to
worry about getting to
appointments, grocery shopping,
yard work, etc. Actually, FIA has
been the best thing that has
happened to me in a long time.
Thank you.”
“There is no comparison to FIA.
They go over and beyond my
expectations. I can’t praise you
enough. I am so happy.”

What these numbers don’t easily reflect is the
personal attention and relationship building that
occurs during every friendly visit or cup of coffee.
Studies show that one person—perhaps an FIA
volunteer—can make all the difference in an elderly
person’s health outcomes, just by being a friend. Our
volunteers are doing this for our clients each and
every day!
As we reflect on 20 years of service, the need
for a program like FIA is clear. The aging population
of our community continues to grow. With that
increased volume comes an increased need for
services—especially services offered at no cost. In the
coming year, we invite you to continue your support
of FIA. Help us show our seniors that they still have
important stories to share.
With thanks,
Faith in Action

“I feel FIA has helped me get to
and from doctor appointments
and I plan in the future to apply
for grocery shopping. These
people are a special blessing to us
who cannot drive and the office
staff is very helpful and courteous.
Thank you!!!”

Volunteers
Make a
Difference!

“I don't know what I’d do if I
wasn’t one of their clients. It’s a
good organization and I pray it
will still be there for them when
the time comes they will need it.”

Bentonville

Fayetteville

Save the Date
For 2016
Fayetteville
Tuesday, September 6
Bentonville
Thursday, September 15

“Be Love” For Valentine’s Day!
During the month of February, Faith in Action is
partnering with 90.9 KLRC FM to do something special
for NWA seniors. KRLC is using the airwaves to talk
about Faith in Action and help highlight the needs of
seniors in our community. As simple way to get involved
they are collecting Valentine’s Day cards to be
distributed to seniors across their listening area.
Thank you, 90.9 KLRC FM, for truly making a positive
difference in the lives of homebound seniors!

Faith in Action Staff—Here For You!
Welcome Sandra Allen
Sandra joins the FIA team as the Benton County Volunteer
Coordinator. Sandra spent most of her career in the field of
sales and marketing and is thrilled to have the opportunity
to work with the wonderful clients and volunteers of the
Faith in Action program.

Linda Ericksen
Volunteer Coordinator
Washington County

Ryan Worley
Manager

Jaclyn Keeter
Director

Thank You, Grace!
Towards the end of 2015 Grace Depper transitioned from her role as the
Volunteer Coordinator in Benton County to pursue a new opportunity as the
Program Coordinator of the Washington Regional Cancer Support Home. Thank
you, Grace, for your kindness, compassion, and creative spark!

Holiday Giving
A Gift That Lasts

2015 Senior Tree

If you could make a gift that would allow
the homebound elderly to get to their
appointments, go grocery shopping, get
their yard work done and live with
independence and dignity, would you do
that? If you could make such a gift without
impacting your cash flow, lifestyle or family
security would you consider doing that?

A total of 1,033 items were collected for
Faith in Action’s Senior Tree! Items
collected include coffee, stamps, adult
briefs, lotion, and bath and hand
soap. These items will be given to FIA’s
clients throughout the year. Faith in
Action would like to say a BIG THANK
YOU to all who helped for their support
and generosity.

Well, you can make such a gift. A gift in
your will or trust is a creative and easy way
to enable FIA to reach out and serve
homebound seniors for years to come.
You don’t have to be wealthy to have a will
or leave a gift. Everyone has an estate,
large or small. And making a gift in your
will allows you to leave an enduring
statement about your values and serves as a
lasting example for your family and others
to follow. To learn more about making a
gift to support FIA for years to come,
contact Nancy Cozart at 479-463-2111,
ncozart@wregional.com or visit
wregional.giftlegacy.com.

Angels in Action
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Follow FIA on Facebook & Twitter
Faith in Action has a very active presence on social media.
Check us out on Facebook and Twitter for updates, stories,
pictures, and upcoming events!
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